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Franciscan Children’s founding year, 1949, was marked by extraordinarily 
similar circumstances to what we are currently experiencing. The world was 
frightened with the uncertainty of polio, there was a race to develop a vaccine, 
and the Franciscan Children’s community came together to care for children 
with few other healthcare options.

I am proud that Franciscan Children’s history of providing pediatric services 
that no other organization can or will lives on today. This important legacy 
has certainly been put to the test as COVID-19 challenged every aspect of our 
lives. Franciscan Children’s evolution over the years to fill the gaps in pediatric 
healthcare prepared us for this moment. Childhood illness continues to 
exist — even during a pandemic — and we were able to continue providing the 
exceptional care that defines us. 

In this time of unprecedented stress, Franciscan Children’s courageous staff 
responded with grace, patience, and their unparalleled expertise to care for 
our patients, students, and their families. Thanks to the unrivaled commitment 
of our frontline heroes, we have had zero patients test positive for COVID-19 
while in our care. 

In this report, you will read more about how our team united to successfully 
weather the ever-changing COVID-19 landscape by:

	• supporting staff whose jobs evolved with the pandemic’s demands,

	• securing Personal Protective Equipment when supply was scarce,

	• implementing stringent infection control and social distancing protocols, 

	• expanding access to our pediatric medical, mental health, and special 
educational services through inpatient care and telehealth, and

	• recognizing structural inequality and taking action to make Franciscan 
Children’s a more diverse and inclusive place for all. 

It is the Franciscan Children’s community of patients, students, families,  
staff, and supporters that makes us the special organization we are today.  
As we look ahead to the future, I thank you for believing in the possibilities,  
so every kid can. 

Best,

John D. Nash, FACHE 
President and CEO, Franciscan Children’s

John D. Nash, FACHE 
President and CEO, 
Franciscan Children’s

DEAR FRIENDS,
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* According to the state’s Executive Office of Health and Human Services

To date,

ZERO
patients have tested positive  

at Franciscan Children’s for COVID-19.

The number of children waiting at area 
hospitals for inpatient mental health beds 

to become available has increased

200%
over the last year.*
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RIDING THE 
WAVES: 
FRANCISCAN 
CHILDREN’S 
COVID-19 
RESPONSE

Referral Partnerships and 
Census Fluctuation
Franciscan Children’s plays a 
unique role in Boston’s pediatric 
healthcare ecosystem, and 
collaboration with our partner 
hospitals on our COVID-19 
response was no exception. 
Our pulmonary rehabilitation 
unit was able to admit more 
children during both the spring 
2020 and winter 2021 COVID-19 
hospitalization surges, helping 
relieve overflow and strain on 
the system.

Our unit was at capacity during 
these surges, but we were able 
to respond thanks in no small 
part to our staff and generous 
donors who helped us build four 
new private patient rooms just 
prior to COVID-19.

Conversely, after the surges  
we saw a decline in admissions 
as many of the procedures that 
lead to a stay at Franciscan 
Children’s were postponed. 
We quickly adapted to 
this new reality, constantly 
communicating with our 
partners about what we might 
expect in the coming weeks  
so we could best prepare for 
our patients.

We also collaborated with 
our partners on our new 
telehealth infrastructure. 
Many of our patients have 
appointments at acute care 
hospitals during their (often 
long term) stay at Franciscan 
Children’s, which require 
ambulance transportation. 
Pivoting these appointments 
to telehealth allowed us to 
reduce the infection risk for 
our patients. This would not 
have been possible without 
strong collaboration with our 
partners and we are grateful for 
their assistance in keeping our 
patients safe.

Reducing the Risk:  
Cardiac Collaboration 
One example of this type of 
collaboration includes Kenny, a 
child with cardiac disease who 
has spent most of his life in the 
hospital. He came to us from 
Boston Children’s Hospital and 
was able to receive check-ups 
from his cardiologist there 
during his stay at Franciscan 
Children’s via telehealth. In 
June of 2020 he went home 
for the very first time — during 
a pandemic no less! His 
Franciscan Children’s nurses 
were there to cheer him on and 
he is now doing well at home 
with his family.

While the pandemic has 
changed many things, 
Franciscan Children’s has not 
wavered in our commitment  
to our patients’ safety and  
care. During the pandemic  
and beyond, we will continue  
to provide top-quality care to 
all patients and families who 
need us.

When COVID-19 emerged, 
uncertainty about the best 
way to reduce transmission 
was widespread. Franciscan 
Children’s quickly put 
safety measures in place 
to protect our vulnerable 
patients and frontline 
workers. Our medical 
patients are particularly 
fragile with multiple 
diagnoses that include 
underlying lung, heart, and 
immunocompromising 
conditions that put them at 
high-risk of complications 
from COVID-19. Every 
member of our staff worked 
together to put our patients’ 
safety first with remarkable 
results: to date, none of our 
patients have tested positive 
for COVID-19.

We quickly 
adapted to this 
reality, constantly 
communicating 
with our partners 
about what we 
might expect in 
the coming weeks 
so we could best 
prepare for our 
patients.
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As the day shift staff and patients begin arriving 
at Franciscan Children’s, they enter into a recently 
built screening station. Here, screeners make sure 
our staff and visitors are not potentially infected 
with COVID-19 through a symptom check and a 
temperature scan. 

This streamlined process would not have been 
as efficient or effective without the dedication 
of BEATRIZ CESAR, Facilities Safety Supervisor.

“During the pandemic when asked to build, hire, and 
train a team of staff to screen all people who enter 
the facility for COVID-19 symptoms she automatically 
said yes, knowing it would keep our staff, patients, 
and families safer. I cannot thank Bea enough!” 
–Aimee Lyons, COO

We are so appreciative of Bea’s outstanding 
dedication to Franciscan Children’s and to keeping 
all visitors to our campus safe. 

As our patients begin their daily therapies and 
procedures, our Infection Control team meets to  
go over the latest data and protocols. 

Both ARIANNE O’SHEA and PAULA POIRIER-
FAGAN (pictured above), Infection Prevention 
Nurses at Franciscan Children’s, went above and 
beyond to ensure we were adhering to proper 
safety guidelines throughout the pandemic. 

“It took a tremendous level of effort to keep  
our patients, families, and staff safe during  
this unprecedented time. Arianne and Paula 
have been positive, collaborative, and supportive 
throughout it all.” 
–Liz Smith, CNO

Seeing how hard Arianne and Paula worked to 
ensure that our patients could still safely receive  
our expert services was truly amazing, and we are  
so grateful to them both. 

FROM THE FRONTLINES
We are humbled by the dedication and determination that Franciscan Children’s extraordinary staff has 
shown our patients, students, and each other. Go behind the scenes with a few heroes who exemplify the 
impact that each and every staff member had throughout this challenging year. 

9:00 am7:30 am
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As today’s COVID-19 vaccination clinic ends, 
CHERYL LEWANDOWSKI, Employee Health 
Nurse, returns to her office. 

Here, she replies to a wide variety of COVID-19-
related questions — from vaccines, to testing, to 
contact tracing — all the while making our employees 
feel more comfortable. 

“From answering employees’ immediate concerns 
all the way through the vaccination clinic process, 
Cheryl has been such a huge part of our COVID-19 
response efforts and we are immensely grateful for 
her dedication to FC.”  
–Mary Kohanski, Director of HR

Having Cheryl’s expertise to depend on was critical 
during a time of such uncertainty, and the many 
hours she put in to make this year easier for our staff 
is so appreciated. 

ANDREW MARCOUX, Systems Administrator, 
knows how much work goes into implementing 
new technology across an organization. Despite 
this, he and the rest of the Information Services 
team did not back down from the numerous 
unexpected challenges they faced this year.

“The Children’s Wellness Initiative (CWI) had to leave 
Boston Public Schools with two days’ notice. We had 
barely any downtime between telehealth because IT 
worked so quickly to update our computers, make 
sure we had Zoom access, trained us, and got us the 
resources we needed.” 
–Kristan Bagley-Jones, CWI Program Director 

Our IS team immediately responded to the demands 
of navigating telehealth — an entirely new system to 
FC’s clinicians and patients. We quickly pivoted to 
a telehealth format, and we are so grateful for their 
efficiency and dedication to ensuring the success of 
our telehealth program. 

12:30 pm 3:00 pm
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When COVID-19 emerged, patients and students risked losing 
access to Franciscan Children’s medical, mental health, and 
special education services when they needed it the most. 
Simultaneously, our expert clinicians, teachers, and staff faced 
unprecedented demands at work, sacrificing their own safety, 
while caring for their families at home. 

AT FRANCISCAN CHILDREN’S

LAUNCHING TELEHEALTH 
AND REMOTE LEARNING 
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Preparing for a New Model  
of Care 
In a matter of weeks, Franciscan 
Children’s and our Kennedy 
Day School set up a brand 
new infrastructure for virtual 
appointments and remote 
learning. We purchased video 
conferencing software and widely 
disseminated laptops and iPads. 
However, because our patients 
and students have complex 
conditions, there was still much to 
do to provide our specialty care 
from afar.

Franciscan Children’s staff 
needed to quickly train and 
implement a new skillset. 
In addition to learning the 
differences in body cues 
compared to in-person care, staff 
needed to work with parents 
almost as much as the patients 
and students themselves. 

Our behavioral health clinicians 
helped parents establish routines 
and find a safe, private place 
for their child’s therapy while at 
home. For Kennedy Day School 
students, their parents had to 
not only help with schooling, 
but also administer the medical 
care they would typically receive 
during the school day. In physical 
therapy, our clinicians virtually 
guided parents as they moved 
through the exercises with their 
child. Together, every department 
implemented techniques to help 
our young patients stay focused 
and motivated when their worlds 
became dominated by screens. 

Maintaining Accessible Care 
While there are many promising 
aspects of digital health and 
education, it can also exacerbate 
the barriers under-resourced 
communities often face — the 
same communities most affected 
by COVID-19. Many children and 
teens have limited access to 

the internet and technological 
devices at home. Also, parents 
must often play a bigger role in 
telehealth and remote learning, 
while balancing the difficult 
realities of work, child care, and 
health insurance, especially 
during a pandemic. 

Reducing these disparities as 
much as possible was central 
to implementing Franciscan 
Children’s remote services. We 
were in constant communication 
with parents, schools, and 
community groups to coordinate 
appointments and ensure 
patients and students had 
access to a phone, tablet, or 
computer. We also began offering 
behavioral health services to the 
whole family, including siblings 
and parents, to help ease stress 
throughout the pandemic. 

“One positive from this difficult 
time is that more parents are 
directly involved in their child’s 
care than ever before,” noted 
Kristan Bagley-Jones, LISCW, 
Program Director of Franciscan 
Children’s school-based 
counseling service, the Children’s 
Wellness Initiative. 

Quickly pivoting to telehealth 
and remote learning required 
creativity and flexibility when 
our kids’ well-being was on the 
line. We expect to provide nearly 
7,000 virtual appointments this 
year and sincerely thank our 
patients, students, families, and 
staff for helping to make these 
programs a success.

As you have read in this report, 
Franciscan Children’s took many 
steps to ensure our campus was 
as safe as possible. However, 
the majority of our patients and 
families were unable to receive 
services in person. Franciscan 
Children’s patient and student 
population includes some of 
the most medically and socio-
economically vulnerable in our 
community and to reach them, 
we needed to launch new options 
for care delivery.

Franciscan Children’s 
patient and student 
population includes 
some of the most 
medically and 
socio-economically 
vulnerable in our 
community.
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The COVID-19 pandemic has had an immense and well-documented 
impact on our medical system. We have all witnessed countless scenes 
of frontline workers saving lives without supplies, shortages of hospital 
beds for patients with COVID-19, and loved ones tragically separated in 
times of need. 

A HIDDEN CRISIS:
THE PANDEMIC’S LONG-TERM EFFECTS 
ON CHILDREN’S MENTAL HEALTH 
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While many of these crisis 
situations improved, a hidden 
crisis has continued to build — the 
long-term negative impact of 
the pandemic on kids’ mental 
health and the lack of mental 
health care services to provide 
treatment. Prior to the pandemic, 
we already had a dire shortage of 
pediatric mental health hospital 
beds. Today this shortage is 
greatly magnified. When children 
are unable to receive timely care, 
their family is too often left with 
one option: the emergency room. 
This can be a heartbreaking 
experience when a child needs a 
calming, healing space and finds 
themselves in a chaotic triage 
environment, with children and 
teens waiting or “boarding” in 
emergency departments for days 
and even weeks while waiting for 
a bed on a mental health unit. 

Tackling the Immediate Need
In mid-March 2020, Franciscan 
Children’s quickly increased 
our on-site, school-based, and 
virtual mental health services. 
We also recognized that school 
staff were on the frontlines, 
serving children who may not be 
getting the care they need. Our 
community outreach programs, 
like the Kids Healthy Minds 
Initiative (KHMI), increased 
the footprint of Franciscan 
Children’s mental health services 
in schools throughout Eastern 
Massachusetts. Not only did 
the KHMI team provide referrals 
and resources for struggling 
students, but also offered 
workshops tailored to school 
staff, addressing their mental and 
physical well-being. 

“KHMI’s theme for the educator’s 
workshop was: in times of crisis, 
you have to put your own oxygen 
mask on first before you can 
help anyone else. We believe 

it is pivotal to not only support 
our kids, but also the adults they 
depend on. Through our regular 
KHMI workshops, teachers learn 
how to recognize warning signs in 
their students before they reach 
crisis level. Now we hope they 
will also be better-positioned to 
recognize their own mental health 
needs” said Carol Nash, KHMI 
Program Director. 

Leading the Long-term Effort
When Sean, an eleven year old, 
experienced suicidal thoughts last 
spring, his parents desperately 
tried to get him inpatient 
care to avoid hospitalization, 
but all of the psychiatric 
beds in Massachusetts were 
full. According to the state’s 
Executive Office of Health and 
Human Services, the number of 
patients boarding in emergency 
rooms while awaiting placement 
increased between 200% and 
400% over the last year. 

After five days of boarding, Sean 
was admitted to Franciscan 
Children’s. While he could only 
visit his family virtually due to 
the pandemic, Sean was able to 
receive treatment and engage in 
therapeutic activities with kids 
his own age. Sean’s father, Jack, 
shared that “as painful as the 
situation was, the confidence and 
kindness Franciscan Children’s 
staff provided gave us the hope 
we needed — we will always  
be grateful.”

Today, Sean is at home 
feeling stronger than ever. 
And Franciscan Children’s is 
continuing to care for thousands 
of kids like him, as we fight not 
only the COVID-19 pandemic, but 
its long-term consequences on 
our kids’ mental health. We must 
increase the number of available 
pediatric mental health hospital 
beds and Franciscan Children’s is 
committed to meeting this dire 
need for our kids. 

“�We believe it is 
pivotal to not only 
support our kids, 
but the adults they 
depend on.” 
Carol Nash, KHMI Program Director
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Throughout this global health 
crisis, protecting our courageous 
patients and heroic frontline 
staff has been paramount. When 
COVID-19 first made its way to 
our region, Franciscan Children’s 
immediately transformed 
operations for the safety of the 
children and families we treat and 
our staff. To that end, we rapidly 
increased staffing in strategic 
areas, including respiratory 
therapy, nursing and safety, as well 
as newly launched initiatives such 
as COVID-19 screening and testing. 
We also quickly established strict 
screening, testing, and entry 
protocols for all patients, staff, and 
visitors by building a temporary 
screening facility, renovating 
existing entrances with plexiglass 
barriers, changing traffic flow, 
and increasing supply of scarce 
Personal Protective Equipment 
(PPE).

Franciscan Children’s generous supporters have always 
played an important role in our ability to grow programs and 
respond to changing patient and community needs. During 
the COVID-19 pandemic, Franciscan Children’s was especially 
grateful to those donors who understood that, at this critical 
time and more than ever before, unrestricted support was 
crucial in helping us respond to the crisis. As we worked to 
provide uninterrupted mental health, medical rehabilitation, 
and special education services, unrestricted donations allowed 
us to effectively meet unexpected organizational needs. 

FOR UNPRECEDENTED CHALLENGES
UNRESTRICTED GIVING
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All of these measures, while 
incredibly necessary, provided 
unexpected costs at a time when 
we also needed to invest in a 
telehealth infrastructure for our 
behavioral health outpatient 
services and Kennedy Day School. 
While this was a successful 
endeavor, allowing us to reach 
more children during shelter-in-
place orders and school closures, 
it came with a financial cost. 
Unrestricted support from many 
of our incredibly generous donors 
made purchasing additional 
technology and training staff 
possible. 

The New Balance Foundation, 
longtime supporters of 
Franciscan Children’s, helped 
us immensely with unrestricted 
funding that allowed us to staff 
more beds on our pulmonary 
rehabilitation unit so that we 
could accept more children from 

neighboring acute hospitals who 
needed their beds for COVID-19 
patients.

The recently established Boston 
Resiliency Fund, started in 
large part with support from 
a friend of Franciscan, Jack 
Connors, generously awarded us 
a grant that helped us purchase 
technology so our patients could 
stay virtually connected with 
family at a time when visitors 
were not allowed on campus.

Our friends at the Yawkey 
Foundation also provided 
us with critical unrestricted 
support this past year, allowing 
us to immediately switch 
our outpatient mental health 
services to telehealth — a greatly 
needed resource during this 
unprecedented time.

We would not have been able to 
respond to the COVID-19 crisis as 

quickly and effectively without 
flexible unrestricted funding, and 
we are immensely grateful for all 
who recognized this need. This 
understanding from Franciscan 
Children’s most loyal supporters 
helped our organization adjust 
to “a new normal”. The impact 
generous supporters can have 
on the lives of our patients, staff, 
and future as an organization, has 
never been clearer.

The impact generous 
supporters can 
have on the lives of 
our patients, staff, 
and future as an 
organization, has 
never been clearer.
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CBAT: Where Mental Health  
and Education Meet 
Our thanks to the van Otterloo Family Foundation
With generous support from the van Otterloo Family Foundation, 
Franciscan Children’s is now able to upgrade two of our Community 
Based Acute Treatment (CBAT) program’s classrooms and quiet  
room with new, modern technology, sensory equipment, and 
therapeutic furniture. 

Inspired by their dedication to making education accessible to people 
from all backgrounds, the van Otterloo Family Foundation’s gift 
will help us further support our kids when they need it most. A key 
treatment aspect of our CBAT program, a short-term residential unit for 
children ages 4–14 who are experiencing behavioral health difficulties, 
is an individualized education plan so children do not fall behind in the 
classroom while getting the help they need.

These critical classroom improvements made possible by the  
van Otterloo Family Foundation’s gift will give our CBAT teachers  
the flexibility to create a learning environment tailored to each  
patient’s unique needs. 

CBAT’s work tackling two challenges — the youth mental health crisis 
and supporting academic achievement — aligned with the Foundation’s 
mission of providing support for education that targets unmet 
educational needs.

“We identified CBAT’s educational support for youth 
struggling with their mental health as a critical aspect of the 
program. The relationship between academic success and 
mental health is one that is not often discussed, but we at the 
foundation feel is a key gap which CBAT fills.”

Erin van Otterloo, Van Otterloo Family Foundation

We are so appreciative of the van Otterloo Family Foundation’s 
generosity in support of this critical program, and look forward to 
seeing the amazing strides our CBAT patients make moving forward.

DONOR IMPACT STORIES

Eijk and Rose-Marie van Otterloo
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Flexible Space at a Critical Time
Our thanks to the Cabot Family Charitable Trust
Over the past year, space has been at a premium, but perhaps nowhere 
more so than in hospitals. Thanks to the support of the Cabot Family 
Charitable Trust, Franciscan Children’s was able to increase our 
inpatient medical unit capacity by opening four, new state-of-the-art 
private patient rooms just weeks before COVID-19 emerged. These 
rooms will not only enable us to treat 15% more children annually, but 
have also played a crucial role in helping us remain flexible and adapt 
care during the COVID-19 pandemic. 

Each of these spacious rooms has been instrumental in enhancing 
privacy and minimizing our patients’ risk of contracting COVID-19 
while in our care. Additionally, these private rooms made more space 
available during a national shortage and helped us maintain proper 
social distancing and infection control protocols. Going forward, the 
new patient rooms will continue to support a calm, quiet environment, 
enhanced privacy, and also allow adequate space for large specialized 
medical equipment that was previously overcrowded in a shared room. 

The timely completion of this project would not have been possible 
without the generosity of the Cabot Family Charitable Trust. The Trust 
recognized the significant need for more post-acute pediatric beds 
in Massachusetts and the regional benefits of expanding Franciscan 
Children’s capacity.

“We believe that every child deserves a positive foundation 
to help guide them towards a successful future. In Franciscan 
Children’s medical bed expansion project, we saw the 
potential for just that; immense care for children’s’ wellbeing, 
and a great benefit to the entire community.”

Beth Lynch, Executive Director of the Trust.

Thanks to the Cabot Family Charitable Trust, the children and families 
that will be served by these rooms, both now and in the future, can  
have a private space to focus on healing, growing, and reaching their 
full potential.
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The 12th Annual Franciscan 
Children’s Golf Tournament
Presented by New Balance

Sponsors:
Presenting Sponsor 
New Balance

Reception Sponsor 
RBC Capital

Apparel Sponsor 
Appleton Partners

Tee Sign Sponsor 
Coverys

Closest Pin Sponsor 
ACS Services

Committee: 
Jeff Chisholm 
RBC Capital Markets

Brian Conroy 
Liquidnet

Edward Doyle 
Pioneer Investments

Joseph Faucher 
Jefferies & Company 

Brian Frambes 
Fidelity Investments

Jerry Garvey 
Liquidnet

Brendan Hughes 
BTIG

Erik Johnson 
Bank of America

Jeff Johnson 
Appleton Partners

Ron Rodericks 
Virtu

Pat Smith 
Standard Life 
Investments

2020 Franciscan Children’s 
Virtual Walk/5K/10K
Presented by: 
The Hamilton Company Charitable Foundation 
New Balance Foundation 
Commonwealth Sports Club
We made the difficult decision to move Franciscan 
Children’s Walk/5K/10K event to a virtual format. Teams 
and individuals came together to walk, run, bike, dance, and 
share what Franciscan Children’s means to them on social 
media and in their community. 

Sponsors: 
City of Boston Credit Union

Ed Walsh Foundation

Massachusetts Blue  
Cross Blue Shield 

People’s United Bank

Santander Commercial Banking

Top Team Fundraiser:  
Ed Walsh Foundation Team 

Top Individual Fundraiser:  
Christian Caruso

Thank you for a great event season
Cancelled races, tournaments, and get-togethers could not keep 
Franciscan Children’s biggest supporters from fundraising on 
behalf of our patients, students, and their families. In a year when 
we needed one another more than ever, Franciscan Children’s 
event participants stepped up in new and creative ways. 

We are inspired by their dedication and commitment to the 
children we serve and thank everyone from our event planning 
committees, to our corporate sponsors, and virtual participants. 

Together, we raised

$463,830
which made a direct and 
meaningful impact in the 
lives our kids. 

THE SHOW MUST GO ON

Thankfully, the 12th Annual 
Franciscan Children’s Golf 
Tournament was held in-person 
following strict social distancing 
guidelines. Golfers appreciated 
the time outside on the course 
more than ever and enjoyed a 
thrilling round of play fundraising 
for Franciscan Children’s.
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The 10th Annual Boston  
WIFFLE Ball Challenge 
benefiting Franciscan 
Children’s and the  
Travis Roy Foundation
This event was switched from in-person to  
a Virtual Home Run Derby with teams earning 
points for home runs and participating in 
prize categories ranging from best run home 
celebration to most creative uniform. With 
generous support from our participants and 
sponsors in support of Franciscan Children’s 
and the Travis Roy Foundation, this event 
surpassed the $1,000,000 mark for its  
10th anniversary. 

This year, we look forward to honoring the  
life of dedicated Co-Host Travis Roy, who 
passed away this October. He will be dearly 
missed by us all, but his legacy of helping 
others will live on.

Committee: 
Andy Hoar 
CBRE — N.E. 
Partners, LP

Arthur Page 
Hemenway & 
Barnes, LLP

Blue Sky Sports 
and Entertainment

Chantal 
Brandimarte 
Franciscan 
Children’s

Doug Chamberlain 
Appleton Partners, 
Inc. 

Drew Brownsword 
Travis Roy 
Foundation

Jason Costello 
Margulies Perruzzi

Jill Papagni 
BOND 

Kevin Burk 
Loomis, Sayles & 
Company 

Michael Lindgren 
Cambridge Savings 
Bank

Pam Degan 
Whiting-Turner 
Contracting 
Company 

Tara Krawchuk 
Martin 
Dyer Brown 
Architects

Travis Roy 
Travis Roy 
Foundation

Sponsors and 
Teams:
Anchor Line 
Partners, LLC

Appleton  
Partners, Inc. 

Art B. Page

BOND

Boston Bruins

Boston University 
Government and 
Community Affairs

Boston University 
Men’s Ice Hockey 

Cambridge Savings 
Bank 

Cardi’s Furniture

CBRE — N.E. 
Partners, LP

CBIZ Tofias New 
England Division

Country Bank

Douglas C. 
Chamberlain

Falmouth Police 
Patrolmens 
Federation

First Republic 
Bank 

Hemenway & 
Barnes, LLP

Jones Lang LaSalle 

Keches Law  
Group, PC

McLean Hospital 

New Balance 
Foundation

New England 
Regional Carpenter 
Center

Oxford Properties 
Group, Inc. 

Quincy Mutual 
Fire Insurance 
Company 

Spaceworks 
Architectural 
Interiors

The Red Sox 
Foundation

Travis Roy 
Foundation

United Seating &  
Mobility, LLC

Wellesley Bank 
Charitable 
Foundation

Whiting-Turner 
Contracting 
Company 

Winchester Middle 
School Softball 
Team

Overall Winner: 
Boston University 
Men’s Ice Hockey 
Team

Runner-Up:
Red Sox 
Foundation
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The Need: 
In post-war America, the onset 
of the polio epidemic and other 
diseases left children with 
physical disabilities without 
homes able to provide the 
complex care they needed. 

Our Response:
With support from the Kennedy 
family and Richard Cardinal 
Cushing, Franciscan Children’s 
opens in 1949 as a home for 
children with complex medical 
conditions. 

Today, we continue to be at the 
forefront of complex medical 
diseases, including the latest 
global health crisis — COVID-19. 

70 YEARS 
OF MEETING 
THE NEED
We are proud to have 
earned a reputation of 
responding to these 
needs by providing the 
care that every child 
deserves to live their 
best life. 

This legacy of meeting 
the urgent medical, 
mental health, and 
special educational 
needs of the time 
continues today as we 
continue to fight the 
COVID-19 pandemic. 
Together, we will build 
a brighter future,  
so every kid can. 

The Need: 
As the number of children 
with medical complexity grew, 
traditional schools were unable 
to provide adequate medical care 
and special education. 

Our Response:
In 1963, Franciscan Children’s 
opens the Kennedy Day 
School — one of the first schools 
to provide integrated medical 
and special educational services 
on-site. Today, our students travel 
from over 35 school districts 
across Massachusetts to learn 
and grow stronger in a supportive 
environment that is right for them. 
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The Need: 
Thanks to advancements in 
technology and medicine, more 
premature babies survive each 
year, often with underdeveloped 
lungs. 

Our Response:
Franciscan Children’s launches 
its Pulmonary Rehabilitation Unit, 
the largest in the Northeast. 

Today, our rehabilitation program 
is the only place in the region 
that can care for babies with 
tracheostomy tubes who rely on 
ventilators to breathe. 

The Need: 
Over the course of the past 
year, Franciscan Children’s, like 
all healthcare institutions, have 
been battling the unpredictable 
challenges that accompany the 
COVID-19 Pandemic. 

Our Response:
At the onset of the COVID-19 
crisis, Franciscan Children’s 
rapidly increased staffing in 
strategic areas, and established 
strict screening, testing, and entry 
protocols for all patients, staff, 
and visitors.

We are proud to report that 
through a collaborative team 
effort, we have had zero children 
test positive for COVID-19 while at 
Franciscan Children’s.

The Need: 
Suicide is the second leading cause of 
death for children and teens between 
the ages of 10-24. Because pediatric 
mental health beds are critically 
underfunded and unavailable, youth 
in crisis are too often restrained 
in emergency rooms waiting for 
treatment — a trend that has only 
been exacerbated by COVID-19.

Our Response:
Looking ahead, Franciscan Children’s 
is committed to addressing this 
critical need by expanding our 
inpatient mental health programs 
with additional beds and increased 
treatment access.

Our long history of responding to 
the greatest need of the time with 
effective, innovative services that no 
one else can or will paved the way 
for our battle with COVID-19, as well 
as the next challenge: the pediatric 
mental health crisis. 
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Dear Friends,
As former President and CEO of Boston 
Children’s Hospital, I have experienced 
firsthand several public health crises over the 
years. None have impacted the healthcare 
world the way COVID-19 has. Franciscan 
Children’s’ frontline staff, as they always do, 
rose to this incredible challenge with grace, 
strength, and compassion. Through their 
heroic dedication and the outpouring of 
support from our friends in the community, 
our children continued to thrive under the 
most difficult circumstances. Thank you 
for sharing our unwavering commitment to 
ensuring that all children receive the safe, 
exceptional care they need. 

With gratitude,

Jim Mandell, MD 
Chair, Franciscan Children’s Board of Directors
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Thank you to

* deceased 

OUR DONORS
The listing below honors donors to Franciscan Children’s 
throughout the COVID-19 pandemic.  
(October 1, 2019–March 30, 2021)

$100,000 and above
American Endowment Foundation

Appleton Partners, Inc.

Sidney R. Baer, Jr. Foundation

Richard A. Campana, in loving memory of Mark Motta

Douglas and Evelyn Chamberlain and Appleton Partners, Inc.

DCU Digital Federal Credit Union

Tom and Midge DeSimone

So-June Min and Liam S. Donohue

Ted and Maureen English

Harold* and Maura Brown, The Hamilton Company Charitable Foundation

The Hearst Foundations

Dick and Sara Page Mayo 

McKeen Charitable Remainder Trust

New Balance Foundation

$50,000–$99,999
Anonymous (2)

The Bartlett Family

Robert E. and Karen M. Boudreau

Cabot Family Charitable Trust

The Flatley Foundation

Linde and Russell Gee

The Corey C. Griffin Foundation

Amanda and Andrew Hoar

Kenrose Kitchen Table Foundation

Liberty Mutual Foundation

Valerie Mandell, MD and James Mandell, MD

Robert & Cynthia Marr Charitable Foundation

Novack Family Foundation

Kathleen King-Parker and C. Stephen Parker

RBC Capital Markets

John T. Spinelli Family Charitable Trust

Van Otterloo Family Foundation

The Yawkey Foundation

$25,000–$49,999
Anonymous

Ag-Power Real Estate, Inc.

John W. Alden Trust

The Boston Foundation

Boston Resiliency Fund

Catholic Health Foundation
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Robert Lloyd Corkin  
Charitable Foundation

DCU for Kids

The Klarman Family Foundation

Jonathan S. Lavine

Jane L. and William Lundquist

Massachusetts Health &  
Hospital Association

Jack Radke

RBC Foundation

The Red Sox Foundation

The Thoracic Foundation

John Leopold Weil and Geraldine 
R. Weil Memorial Foundation

$10,000–$24,999
Anonymous

ACS Services, Inc.

The Baupost Group

Donna and Henry Bertolon

Beverly Tree Farm

Boston Public Health Commission

Boston Bruins Foundation

BTIG, LLC

Cambridge Savings Bank

Cambridge Savings Charitable 
Foundation

Bushrod H. Campbell and  
Adah F. Hall Charity Fund

Ken Casey

Heather and Jeff Chisholm

Christmas Charitable Trust

The Claddagh Fund

Gloria and Charles I. Clough

Coverys Community  
Healthcare Foundation

Vicki and Jonathan M. DeSimone

The Annaconda Fund, In Loving 
Memory of Anna-Magill Dohan

Eversource Energy

Nancy C. Fette and John E. Larsen

Michael Fielding

Brian C. Frambes

Genzyme Corporation

ISGenuity

Mary and James Judge

Karen Kames and Chris Gaffney

Miss Wallace M. Leonard 
Foundation

Mandarin Oriental Foundation

Massachusetts Health Decisions, Inc.

Donna and Thomas May

Wilhelm Merck and Nonie Brady

Polly Merck

Merck-Evarts Fund of the Essex 
County Community Foundation

Vivian and Joseph A. Mitchell

Robert W. Murray

John and Carol Nash

Oxford Properties Group, Inc.

The Peabody Foundation, Inc.

People’s United Bank

Constance O. Putnam Foundation

Rockland Trust Charitable 
Foundation

Alison and Steven Rosen

The Shapiro Foundation

Susan and William Spence

Vela Foundation

Virtu Financial, Inc.

$5,000–$9,999
Anchor Line Partners LLC

Robert W. Baird and Co. 
Incorporated

Blue Cross Blue Shield of 
Massachusetts

BMO Capital Markets Corp

BNY Mellon Community 
Partnership

Bond Brothers, Inc.

Boston Children’s Hospital

Boston University Men’s Ice Hockey

Mary Ellen and Aimee Carew-Lyons

James H. Carrasco

The Carrasco Family  
Revocable Trust

CB Richard Ellis- N.E. Partners, LP

CBIZ Tofias New England Division

Jessica W. and  
Nathaniel M. Chamberlin

Citigroup Global Markets, Inc.

City of Boston Credit Union

Patricia A. Connolly* and  
Martin C. Foster*

Laurie and Brian Conroy

Credit Suisse Boston

Charles Dockendorff

Fallon Ambulance

Joseph D. Faucher

First Republic Bank

Sheila A.* and Lawrence H. Foley

Kate and James T. Gaul

Goldman Sachs

Hemenway & Barnes, LLP

HUB International New England, LLC

IEX Group, Inc.

Jefferies & Company, Inc.

JP Morgan Chase

Paul and Ellen Kane and  
McGrath & Kane

Keches Law Group, P.C.

Joan and Stephen J. Kelly

Liquidnet

McKinsey & Company

Mildred’s Dream Foundation

The Honorable Michael J. Moran

New England Regional  
Carpenter Center

Eryni and Lazaros Papadopoulos

Joseph Perini Memorial Foundation

Beverly and Jay Pieper

Quincy Mutual Fire  
Insurance Company

Phyllis and Jerome Rappaport

James Rappaport

Rappaport Foundation

George & Alice Rich  
Charitable Foundation

Andrea and Ron Rodericks

Martha S. and Paul R. Samuelson

Santander

Lawrence A. & Joan E. Siff 
Charitable Foundation

Spaceworks Architectural Interiors

State Trustees LTD

Stifel Nicolaus

John F. Sullivan

United Seating & Mobility LLC

USI Insurance Services

The Ed Walsh Foundation

Whiting-Turner Contracting 
Company

WinterWyman and Company

Cynthia Bakon and John Worrall
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$1,000–$4,999
Anonymous (4)

Christina L. and Daniel P. Adams

Aeris Partners LLC

Joseph Agresta

Mary A. and Paul B. Ahern

AKF Group

Nancy and Robert Anthony

Argonaut Management  
Services, Inc.

Elizabeth Ascher and  
Michael W. Yogman

Bank of America–Brighton Branch

Heather and Jonathan Barnet

Barton Associates, Inc

Bay State Federal Savings 
Charitable Foundation

Charlotte Beal

Maria and Drake Behrakis

Jessica Berard

Bernier’s Market, Inc

The Bertolon Family Foundation

Jane E. and Michael B. Bianco

BlackRock

Frances Bonacci

Boston Boxing Club

Boston Bruins

Boston Bullpen Project

Boston College Allston-Brighton 
Community Fund

The Boston Family Office

Boston University Government & 
Community Affairs

Katie Boudreau

Jeanne M. Boylan

Boylston Street Hotel, LLC

Kathleen M. Burge

Denise D. and Jeffrey P. Burns

Stephanie M. and Simon J. Butler

Sean Campbell

Capital Auto Auction, Inc.

Paolo Carfagnini

Elizabeth and Paul Caruso

Christy and Jay Cashman

Century Bank

Katherine Chapman Stemberg and 
Thomas Stemberg

Chew Publishing Inc.

Lisa Clark

Heidi and Anson Clough

Allison and Michael Cofone

Louise and Frank B. Condon

Elizabeth and J. L. Coolidge

Janet and James Coppola

Christopher Corcoran

Joanne Cornetta

Kathleen and Michael Costello

Susan and Jason Costello

Country Bank

Cummings Properties, LLC

Carrie D’Angelo

Susan G. and Timothy J. Dee

Jeffrey Delaney

Mary Beth and Alex DeNucci

James C. Donnelly

Dusky Foundation

Samantha and Scott Ellinwood

Executive Office of Public Safety 
and Security

Susan M. Fennelly and  
Edward Taylor

Nancy and John Ferris

Taylor Ford

Shawn Fox

Gamers Outreach

Geraldine G. Garcia-Rogers and 
John H. Rogers

The Gaudreau Group, Inc.

Diana and Ethan Gee

Jack Gennelly

Mary Gerdts

Julie Godon

Courtney and William Goldthwait

Google Inc.

Kristine A. Grazioso

Barbara and Steven Grossman

Donna Haggett

Stephen Hassell

Sheila and Grady Hedgespeth

Hertzel Family

Ralph Hillard

Gail and Matthew Hoffman

Enrique Huerta

Valerie Hurley and Michael Kilian

Income Research + Management

Jennison Associates

Steven Jensen

Alan M. Jette

Elizabeth and Daniel Jick

The JJK Foundation

Pam and Jeffrey Johnson

Sue Ellen and Thomas Joyce

Donna and Elliot Katzman

The Keating Family

Adrienne and Colin Kelliher

Mary Beth and Lee M. Kennedy

Tarun Kewalramani

Yuri Kinoshita and Theodore Sung

Larry Koslow

Karen and Steven Krichmar

Krokidas & Bluestein LLP

Lamacchia Realty, Inc.

Nicole and Anthony Lamacchia

Josie LaPlante and John F. Lynch

Rita and Gennaro Ledonne

Evelyn Lemus

Lesley Leonhardt

Liberty Mutual Insurance Group

Simone Liebman and  
Matthew Berlin

Dru and Michael Lindgren

Kelly Link and Gavin Grant

Emiley and Keith Lockhart

Susan and George Logue

Lotta Hospital Fund

Leonard A. Lucas

David S. Lynch Trust

Susan and Thomas Mancuso

Massachusetts Institute of 
Technology

Renae A. and Brian J. Mathe

McLean Hospital

Constance L. Messmer and 
Stephen A. Bernier

Theresa Miceli

Faith Michaels

MKP Capital Management, LLC

Patricia A. and Richard L. Moed

Nancy and Thomas Monahan

Beverly J. Morrison and C. Coe Agee 

Jane R. and William S. Mosakowski

Robert F. Moynihan*

Thomas Mulcare

Juliet F. and Frederick L. Nagle

Elise and Michael Nash

NEADS, Inc.

Karol A. and Robert B. Needham

NEEP Investors Holdings LLC

New Balance Athletic Shoe, Inc.

New England Air, Inc.

Nutter McClennen & Fish LLP

Kathleen O’Dea-Kelly and  
Edward J. Kelly

Myra O’Donoghue and  
Karen M. Totland 

Lorraine and John O’Hanlon

Ryan Oliva

Lisa M. Olson and Steven Cok

Aine B. O’Malley Pappas

Alisa and James O’Neil

Wendoly Ortiz Langlois and  
Tyler Langlois

Connie and Art Page

Bessie Pappas Charitable 
Foundation, Inc.

Judy S. and Jonathan T. Parkhurst

Kathryn Partington

PDM 930 Unit, LLC

Jeffrey Pilon

Pinewood Acres Children’s Charity

Ronald Plotka

Plumbers & Gasfitters  
Local Union 12

Portsmouth Naval Shipyard 
Innovation Project

Christopher Powell

Linda and Robert gvfcPrefontaine

Nicholas G. Prefontaine

Kim and Christopher Prefontaine

Lisa and William Press

Public Consulting Group Inc.

Umayal and Sundaram 
Ramanathan 

Judith and John Remondi

Susan Rosenberg

Roseann Russell and  
Robert J. Griffin

Paul Russell

Mary and Joseph Ryan

Katherine E. and Thomas F. Ryan

Karen and Todd Sanft

Robin Sapanski

Joseph Sarra

Joni and R. David Schelzi

Beth and Eric Schlager

Shepley Bulfinch

The Bob and Jean Sheridan Family 
Fund

Sigma Sigma Sigma Foundation

Margaret E. and James F. Smith

Edward H. Sonn

St. Elizabeth’s Medical Center

St. Francis Chapel–Boston

St. Joseph Elementary School

Amanda and Adam Standley

Judith A. and William F. Staples

Starlight Children’s Foundation

StomaStoma

Anne and Matthew Sudduth

Owen M. Sullivan

George Surabian

Sweetgreen

Jean C. Tempel

Bryce Tinmouth
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Bonnie Tracy

Matthew Twilley

Alicia Rose Victorious Foundation

Cheryl and Donald Warner

Erika and Jeff Wheelhouse

Whole Kids Foundation

Janet Wu

YourCause, LLC Trustee for FMC 
Corporation

Vivian and Walter Zagrobski

$500–$999
David C. Alsop

Kara Amara

Paul J. Ayoub

Mary M. Barcus

Carl J. Beckmann

Samuel Berard

Sylvia-Jean and Jacques Bergeron

Taylor Blando and Ryan Wittig

Sheree and David Boloker

Yael Boloker

Thomas Brennan

Building 19 Foundation

Nina Capeles

Birute and Mario Caruso

Mary Castro Summers

Heather Cauldwell and  
Steven Ramp

Paul Chabot

Cityside

Martha Coakley and  
Thomas O’Connor

Maryellen B. and Paul A. Cronin

Carolynne and John J. Cronin

Janis and Paul Cunningham

Steve DiFava

Amy and Timothy Dittrich

DMS Enterprises LLC

Nancy and Daniel Doherty

Angeleah Donahue

Ryan Dunn

Roger Easton

Joshua Epstein

Nancy E. Ewart

Flatbread Co. Brighton Bowl

The Floor’s Embrace

Mary Cait and Mark Foley

Mary J. Foley

Anthony R. Fragala

Meredith and Gabriel Fried

Sherry Graham and  
Thomas M. Martin

Joseph Greskoviak

Mark Haffenreffer

Katherine A. Haltom

Laura and Todd Harris

Harvard Pilgrim Health Care

Hilltop Church Boston

Susan and Herman Hockmeyer

Huron Consulting

Margery Kain

Candy and Robert Kelleher

Carmel Kennedy Sterling

Lara and Todd Kopoyan

Allison R. and John L. Larew

Ellen Leikind

Amanda and Kyle Lortie

Jean and David McLachlan

Claire D. and  
Francis M. McLaughlin

Karen Melikian

William Monahan

Richard Monahan

Rosemary and Brian Monahan

Dominique Morgan-Solomon

Pauline Mozzone

Robert Mullen

R. Mullen & Associates, Inc.

Stephen O’Flynn

Pajama Program

Jacquelyn and Robert Pascucci

St. Philopateer and  
St. Mina Coptic Orthodox Church

Nancy Place

Richard G. Pond

George K. Regan

Emily Rhinelander

Carol M. Robinson

Lynn and Stephen Romano

Susan and Jeff Rozak

Howard Rudzinsky

Cherie Rudzinsky

Andree Saulnier and  
Jonathan Downs

Elisabeth Schainker and  
Gojeb Frehywot

Michael J. Schelzi

Kate Sheridan

Norman Shostak

Desi and Peter Souhleris

Stantec

State Street Foundation, Inc. 
Matching Gift Program

Sheila and Donald Therrien

Christine Thomas

Diane C. Tillotson

Laila and Ulrich von Andrian

Voya Foundation

Gwenneth L. and  
Howard J. Wagner

Theron Wallis

Kathy Walsh and Matthew Tremble

Wellesley Bank Charitable 
Foundation

$250–$499
Scott A. Aftuck

Allston Brighton Health 
Collaborative

Anna’s Pals

Anonymous

Anonymous

Dina Apovian

Frances and Ross Baldessarini

Marliese K. and  
James R. Baltimore

Beatrice and Michael Bean

Jonas Bendiks

Alice Berns

Cynthia Blank

Joan and William Boecke

Denise and Francis Boucher

Joanne and Randy Brandenburg

David Breault

Michael Cappellano

Daniel J. Casey

Susan Case and Alfred DeMaria

Charities Aid Foundation  
of America

Sheryl A. and Thomas C. Chiles

Christine M. and Marc S. Ciampa

Commonwealth of Massachusetts 
Group Insurance Commission

Suzanne and Mark Connolly

Terry Criswell

Yvonne M. and Robert B. Cronin

Ruth A. Crowley

Catherine and Michael Cummings

Barbara S. and Arthur G. D’Angelo

Shakti Davis

Gerald Dillon

Michelle and Andre Dore

Kaylee and Nick Dougherty

Crystal Doughty

Kathleen and John Drew

Ilona Ekengren

Olanrewaju Ekhator

EN Engineering

Falmouth Police  
Patrolmens Federation

Lee-Anne and Timothy Famolare

Maryanne and Robert Fenerty

Nancy and Nathaniel Gardiner

Mary V. and George P. Geuras

Lana Golden

Mary T. Gouthro*

Elizabeth A. and Michael I. Grady

Josh Greenberg

Susan and Barry Greener

Joseph Griesser

Elisabeth and Daniel* Griffin

Deborah Haggerty

Lorraine M. and Kevin F. Hargadon

Jacob Harley

Susan M. and John W. Healy

Leigh and Neal Hesler

Monique S. and Frank B. Hills

Janet V. and Warren D. Hutchison

J.P. Morgan Chase Foundation

Joshua L. Jick

Michael J. Keating  
Scholarship Fund

Heather M. Kelley-Carr and 
Michael A. Carr

Pamela A. Kuong

Jeanne LaFauci

Kristin and Scott Lamont

Deborah and John Laupheimer

Michelle and Joseph Lawler

Barbara E. and David H. Leahy

Selina Lee

Loomis, Sayles & Company

Kimberley and Stephen Lubin

Erin L. Malone and Jon C. Aster

Laura McCann

Lindsay and Geordie McClelland

Kathryn B. and  
Christopher G. McCourt

Patricia J. and Kevin P. McDonough

Deborah McGrath

Paul McKenna

Laura McTaggart and  
Thomas Nolan
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Lisa M. Mendillo

Corine and Jeremy Milgram

Geraldine and Gregory Miller

Mary Christine and Robert Moore

Patricia R. and Paul D. Murphy

Arlene and George Murray

Andrea Nadai

Carolyn and Paul Ng

The North Shore Irish Association

Nothing Bundt Cakes

Katie O’Shea-Hong

Maryann E. and Richard C. Ovesen

Katherine Picarde

Anne Poskitt

Elizabeth and Hugh Poza

Albert Quinan

Rare Precious Metals

ReaderLink

Reading Firefighters Association

Anne M. Reilly and Daniel Twomey

Saul A. Reyes

Ann and Thomas Reynolds

Kendra L. Rinker and  
Richard D. Lassen

Steven A. Rosenfeld

David Rudzinsky

Ginny and John Rueter

Deborah and Michael Rush

Sacred Heart Church

Frada and Bob Salo

Jennifer and Thomas Shanley

Paul Spinale

George Stanton

Lois and Joseph Staula

Anita Sullivan

Lauren and Neil Tagerman

Ryan Talanian

Target–1454

Nisha Thakrar

Maureen Toal

Marie C. and David B. Tracey

Travelers Community Connections 
Matching Gifts Program

Mariet L. Varban and  
Thomas M. Conlin

Kevin M. Walsh

Jian Jian Wang

Jared Watson

Maureen C. and Harry H. Weinberg

Barbara Weyl

WGBH

Joel Willens

Arthur E. Williams

Workday

Alexander J. Zani
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