
Review new and old eyeglass prescriptions in one place on the MyChildren’s Patient 
Portal. You can review expiration dates, comments and vision type on the patient portal.

Find Eyeglass Prescriptions

1. Log in to MyChildren’s
•	 Open the MyChart app or log in to your MyChildren’s account. 

•	 Check that you are viewing the correct patient’s account 

in the top right corner. 

2. Select the menu
•	 Located in the top left corner on the 

computer and MyChart app.

3. Select Eyeglass Prescription
•	 Scroll to the Eyecare Center in the menu.

Questions? Contact the Digital Health Support Team at 617-919-4396. Available 
Monday to Friday from 7 a.m. to 7 p.m. and Saturday from 8 a.m. to 4 p.m. 

4.Review eyeglass prescription
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•	 All glasses prescriptions will be listed. Ensure 

you are reviewing the most recent visit and 

prescription. 

MyChart app icon
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